Ohe gen Commandments (and Frour Amendments) of Email

I Ohou shalt express th\zse[f in [wevit\& for [ife is short, bandwidth is precious, and th\z recipient is
a Busy person nigh unto death.

II Ohou shalt proofread thy messages, for none do heed the smzings of the unschooled and attention
is paid not unto the inept of communication,

111 Ohou shalt provide a signature ﬁ[e with th\z communications, J’or the worthy sign their work
and own up to it.

v Ohou shalt send unto the multitudes via bcc, J"or the\z who are blessed to be on [ists enjoxz not the
extended mailto.

v Ohou shalt warn thy recipients of attachments, revealing the agency by which they were
created, and [ike the mustard seed shall be their ﬁ[esize.

V1 Ohou shalt rep[\z to inquiries [ike unto the speec[ing gaze[[e, for the\z who wouldst speak with
thee via ones and zeroes expect this of thee.

VII Ohou shalt not trafﬁc in spam, chain mail, or hoaxes, for the righteous c[og not the CInternet
with dross and folly.

VIII  Shou shalt not assume thy recipient hath the exact same apparatus and soﬁware as you, J’or
manifold are the apparatus of the ‘Internet.

IX Ohou shalt empt th\z mailbox J’requent[\z, as postmasters foveth not the packrat who ﬁ[[s the
server with un-nee J’u[ things.

X Ohou shalt back up thy email [ike unto a paranoid, for boxes of [Jeige are mortal [ike unto the
may‘ﬂ\z’ and will forget their contents 1f angerec[.

Amendment the Jrirst:

Ohou shalt famiﬁarize thyse[f as to the rules of the road, speaking not all in caps (ike unto the
shouter in the wilderness.

Amendment the Second:

Ohou shalt edit thy replies, giving just enough of what has gone before to clarify what the reponse
sayeth.

Amendment the Jhird:

Ohou shalt save copies of outgoing email, J’or the wise keep track of the hither and thither oJ"
communication,

Amendment the Jrourth:

Ohou shalt remember to watch thy c[igita[ tongue, as words [J\Z wire have permanence, and email
security is as the Cheese of Switzerland in its holey-ness.
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